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Regulators are confident of the positive 
impact of alternative finance – particularly 
where the need is greatest

But significant gaps remain in SME and 
consumer access to finance



There are more than 160 million MSMEs in emerging economies 

with a finance gap of $ 5.2 trillion USD
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This is a unique dataset of alternative finance regulation 

It speaks to the rising importance of ‘new’ 
regulatory objectives, such as financial inclusion



Survey Methodology

• Regulators in 111 jurisdictions responded to the survey, which 
was sent to 209 regulators covering 221 jurisdictions. This makes 
for a response rate of 50% (47% for individual invitees).

• Focus was on securities regulators, but included others in some 
jurisdictions.

• Surveys sent through the International Organization of Securities 
Commissions (IOSCO) and directly by the World Bank and 
Cambridge Centre for Alternative Finance.

• Surveys completed online by regulators through Qualtrics (hosted 
at Cambridge) between April and June, 2019.











Regulators look forward to a busy few years ahead

More and more are regulating 
alternative finance sectors, particularly ECF. 

And bespoke frameworks are on the rise





Sector bias in the remit of Alternative Finance Regulators













The aim of regulation: 

to make these sectors fit for the ordinary investor, 
and a sustainable source of SME finance
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Permissible Activities for Regulated P2P / Marketplace Lending and Equity Crowdfunding Firms
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Selected regulatory obligations for regulated P2P and equity crowdfunding firms:

Consumer protection / disclosure



Selected regulatory obligations for regulated P2P and equity crowdfunding firms:

Due diligence and information sharing
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Selected regulatory obligations for regulated P2P and equity crowdfunding firms:

Investor protections
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Selected regulatory obligations for regulated P2P and equity crowdfunding firms:

AML and platform governance
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Supervision of alternative finance is taking up a 
growing amount of resource

But many regulators’ capacity is stretched and 
technical expertise is limited





Regulators with remit perceive greater risks



Regulators without remit perceive greater risks







Regulatory Innovation is still uncommon and 
growing slowly

But in regional pockets of innovation, African and Latin 
American regulators have launched new initiatives













Most jurisdictions will soon be regulating ECF – and 
more than a third will be regulating P2P and ICOs

To do this, they will need practitioner and academic 
support – much more than is currently available







The report can be obtained online through the World 

Bank’s Open Knowledge Repository and on the 

Cambridge Centre for Alternative Finance website.
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https://openknowledge.worldbank.org/handle/10986/32592
https://www.jbs.cam.ac.uk/faculty-research/centres/alternative-finance/publications/regulating-alternative-finance/

