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Democratic Shifts: The Rise in Populism 

Legrain, Philippe. 2017. “Has Populism Peaked? What Emmanuel Macron’s Victory Tells Us.” World Economic 

Forum. May 15, 2017. https://www.weforum.org/agenda/2017/05/has-populism-peaked-what-emmanuel-macrons-

victory-tells-us/.
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Democratic Shifts: Rise in Authoritarianism

The Economist. 2018. “The Global Slump in Press Freedom,” July 23, 2018. 

https://www.economist.com/graphic-detail/2018/07/23/the-global-slump-in-press-freedom.
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Democratic Shifts: Diffusion of Civic Information

68% of Americans 

feel fake news has 

greatly affected their 

confidence in 

government 

institutions

Mitchell, Amy, Jeffrey Gottfried, Sophia Fedeli, Galen Stocking, and 

Mason Walker. 2019. “Many Americans Say Made-Up News Is a Critical 

Problem That Needs To Be Fixed | Pew Research Center.” Trust, Facts 

and Democracy. Pew Research Center. 

https://www.journalism.org/2019/06/05/many-americans-say-made-up-

news-is-a-critical-problem-that-needs-to-be-fixed/.
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Spreading of Misinformation

6 percent of 

Twitter 

accounts that 

the study 

identified as 

bots were 

enough to 

spread 31 

percent of the 

"low-credibility" 

information on 

the network

Shao, Chengcheng, Giovanni Luca Ciampaglia, Onur Varol, Kai-Cheng Yang, Alessandro Flammini, and Filippo Menczer. 2018. “The Spread of Low-

Credibility Content by Social Bots.” Nature Communications 9 (1): 4787. https://doi.org/10.1038/s41467-018-06930-7.

Indiana University. 2018. “Twitter Bots Had ‘disproportionate’ Role Spreading Misinformation in 2016 Election: Study.” Phys Org. November 20, 2018. 

https://phys.org/news/2018-11-twitter-bots-disproportionate-role-misinformation.html.

Meserole, Christopher. 2018. “How Misinformation Spreads on Social Media—And What to Do about It.” Brookings (blog). May 9, 2018. 

https://www.brookings.edu/blog/order-from-chaos/2018/05/09/how-misinformation-spreads-on-social-media-and-what-to-do-about-it/.

https://doi.org/10.1038/s41467-018-06930-7
https://phys.org/news/2018-11-twitter-bots-disproportionate-role-misinformation.html
https://www.brookings.edu/blog/order-from-chaos/2018/05/09/how-misinformation-spreads-on-social-media-and-what-to-do-about-it/
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Consumerism: Make it Personal

“About 1 in 4 Americans Personalize Products Across Categories.” 2018. Marketing Charts (blog). June 

28, 2018. https://www.marketingcharts.com/customer-centric/personalization-customer-centric-83755.

https://www.marketingcharts.com/customer-centric/personalization-customer-centric-83755
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Consumerism: Everyone is an Expert

Goldstein, Jack. 2016. “Ecommerce Statistics, Facts, and Figures 2017.” HostAdvice. September 13, 2016. 

https://hostadvice.com/blog/ecommerce-statistics-facts-figures/.

https://hostadvice.com/blog/ecommerce-statistics-facts-figures/
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Consumerism: Changing Retail Platforms

Graph produced by: Thomas C. A. Müller, Co-Founder/CEO Demoup.com – Product Videos for Ecommerce, Jul 11, 

2016
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Example Event: A rapid uptake of online shopping where retailers lose customers to online competitors

Consumerism: Mapping a Trend

Customer Preference Shift Model
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Giving up smoking 18
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Consumerism: “Bass Diffusion Model”
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Sustainability: The Media Impact

Australian Department of Foreign Affairs and Trade, 2015



14

Sustainability: A Maturing Market Influencer

Bayindir, Nisa, Chase Buckle, Katie Gilsenan, Chris Beer, and Virna Sekuj. 2019. “Sustainable Packaging 

Unwrapped.Pdf.” Global Web Index. https://www.globalwebindex.com/hubfs/Downloads/Sustainable-Packaging-

Unwrapped.pdf.

https://www.globalwebindex.com/hubfs/Downloads/Sustainable-Packaging-Unwrapped.pdf
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Societal and Sustainability Risks: Session Speakers

Discussant: Brendan Plessis
Executive Vice President, Head of 

Emerging Markets, AXA XL 

Key Sustainability Issues in the 

Next Decade
Professor Aled Jones, Director of the Global 

Sustainability Institute, Anglia Ruskin 

University

Risk to Business and the 

Economy from Future 

Pandemics
Professor John Edmunds, London School of 

Hygiene and Tropical Medicine

Chair: Daniel Ralph
Professor of Operations Research, 

Academic Director of the Centre for Risk 

Studies, Cambridge Judge Business School

Societal and Sustainability 

Risks – CRS Risk Outlook
Kayla Strong, Human and Humanity Risk 

Research Lead, Cambridge Centre for Risk 

Studies




