Cambridge Judge Business School - Information & Library Services

Guide to using Hootsuite for research

Hootsuite is a free and easy to use browser based social media management tool. We like it so much
that we even filmed a video about it with Hootsuite themselves to show off how we use it across the
University of Cambridge.

Once installed, Hootsuite gives you a dashboard where you can see all of your social media accounts
atonce.
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If you are using Hootsuite to pull together hashtags, just add a new stream, use the search function
to find your hashtag and hey presto! A new stream should appear that will refresh itself on a regular
basis.
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https://www.youtube.com/watch?v=S1x0wZFVx5Y

To keep things under control, you can create new tabs in Hootsuite to group certain themes or

people together. Here’s an example using UK banks:
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@Barclays is run by a bunch of
incompetent fools. | signed up for
automatic payments. Today | get a call
that my account is past due. Nice!

We're pleased to welcome @HSBC Global
Banking & Markets Chief Executive Samir
Assaf eek featured speaker!
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@HSBC is by far the WORST bank ever
smh #terriblecu
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1 MPsstamfordHill

PC Danny

Hootsuite is a great management tool to keep everything organised when you're trying to do some
intelligence gathering and research but it can also be used to tweet from. There's a ‘compose a
message’ box which will let you tweet directly from Hootsuite. Just don't forget to check on proper

Twitter that it has sent ok.

If you have any follow-up questions or would like to book in some time to set up your own
Hootsuite dashboard, just get in touch with the Information & Library Services team and we can

help to get you started.


http://www.jbs.cam.ac.uk/faculty-research/information-library-services/

