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Table 1: Citizens Advice star ratings: average since Q417 compared to Q124

Average Q417- Q124 Score Q124 Score

Top third Top third

EDF 3.71 Ecotricity 3.77

Octopus Energy 3.68 Outfox the Market 3.31

So Energy 3.59 OVO Energy 3.27

E 3.28 Utility Warehouse 3.09

Outfox the Market 3.25 E 3.07

Middle third Middle third

Cooperative Energy 3.24 E.ON 2.96

Utility Warehouse 3.22 Scottish Power 2.94

British Gas 3.20 Good Energy 2.87

Scottish Power 3.07 Octopus Energy = 2.52

E.ON 2.89 Cooperative Energy = 2.52

Bottom third Bottom third

OVO Energy 2.85 Boost Power = 2.52

Good Energy 2.82 So Energy 2.50

Ecotricity 2.67 British Gas 2.39



Boost Power 2.44 Utilita 2.08

Utilita 2.00 EDF 2.06
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Figure 1: OCS League Q423 - Q124
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Table 2: OCS scores: average since Q417 compared to Q124

Average Q417-Q124 Score Q124 Score

Top third Top third

Octopus Energy 80.4 E 78.8

Outfox the Market 76.6 Outfox the Market 78.2

So Energy 74.1 Ecotricity 76.0

E 74.0 Utility Warehouse 75.2

Utility Warehouse 73.2 Octopus Energy = 71.5

Middle third Middle third

Cooperative Energy 68.4 Cooperative Energy = 71.5

OVO Energy 67.5 E.ON 67.5

Ecotricity 66.1 Utilita 67.2

EDF 64.7 Good Energy 66.5

Good Energy 64.5 Scottish Power 65.9

Bottom third Bottom third

Utilita 63.6 Ovo Energy 64.7

British Gas 61.0 So Energy 62.1

E.ON 58.5 EDF 59.7

Boost Power 58.0 British Gas 58.3

Scottish Power 55.0 Boost Power 56.0
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